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1. How To Register to Book An Appointment Online?



New to using Swiftqueue?

e To book a blood test appointment online, please see this article showing you how to
e Once you register your details online, then you will then be able to book your appointment.

Already registered with Swiftqueue / Used Swiftqueue before to book an appointment?

e To book an appointment, please log onto as
an Existing User using your registered email address and password.
e Click on the Book Appointment button and follow the steps to complete your appointment.

Swiftaueue

Please choose your Hospital - Type the name in the search box.

e You can add in the Hospital name or search by Location.
e You can select Speciality OR Leave this blank.

Swiftqueuc

Swiftqueue

ity: Adult Blood Tests

Please Select Your Appointment Raasnnl

e Select the Date and Time you wish to attend for your test and then click the NEXT button.

e The time screen will offer you the next available time. (In this example 25th Jan is the first available

date. There are no earlier dates available)
e  You can click the right arrow to move to a later date /month if needed.


https://swiftqueue.zendesk.com/hc/en-gb/articles/360017224838
https://www.swiftqueue.co.uk/userlogin.php

Swiftqueue WOME  sERnces B s

( When would you like to come in? )

Mon, 25 Jan Tue, 26 Jan Wed, 27 Jan Thu, 28 Jan Fri, 29 Jan

AM AM

14 Avzilable 22 Available 24 Available 27 Available 26 Available

LUNCHTIME LUNCHTIME

13 Available

ou have selecred Wed, 27th Jan 2021 at 12:05 m‘ ‘|

Swiftqueue

( when would you Weomein? ) h

Tue, 26 Jan Wed, 27 Jan Thu, 28 Jan Fri, 29 Jan

e On the confirmation page select the Patient Name (If age restricted shows, this means the clinic does not
accept patients for that age group see age restriction article for more information on this)

e Tick BOTH boxes to agree to the terms and conditions and hit submit.

e Option to add comments so that the staff are aware if needed.

e Special Assistance option - alerts staff that you may need assistance. (This does NOT request any
wheelchair etc This must be requested directly with the hospital as we cannot help with this)

maining
(9 Confirm Your Appointment.
Whais this appointment for? —
Select Patient
Clinic
Apgointment Reason
Slood Test- 5 minutes| Craces

Additional Comments (optionall:

Terms & Conditions of this Appointment

tema of this aeeeinzment
6P refesral cardletter with me o this appointment




e You will receive a confirmation email for your appointment once booked.

e Please check your Junk / Spam folder if you don't receive this incase it has been redirected there instead
of your main email folder.

2. How Do | Reschedule My Appointment To Another Date Or Time? How Do | Change This Online?
I need to reschedule my appointment date/time as this doesn't suit. How do I do this?
If you cannot make your appointment, you can reschedule your appointment online.

e Appointments that were booked online will show in your patient portal so that you can cancel /
reschedule if needed.

e If your appointment doesn't show in your patient portal as it was booked by phone, please phone the
call centre / clinic directly to reschedule this as this cannot be reschedule online.

e You can reschedule a date or time online only.

e If you need to change location for your test, please cancel the original appointment and then book a
new appointment at the different location online.

To reschedule your appointment:

e Please login to your patient portal at and click on
the "Upcoming Appointments" button.

Hi MARY.

Here's your profile summary for today.

U[]C oming Appomtments

|
on, Jun 282021 @ - Hospital Blood Test

e You will then see an option to cancel or reschedule your appointment.
e Click the reschedule button to see available dates and times that you can change to.

Date/Time Patient Reason Clinic Address * Status

Reassign

oan

e Please select the new date and time and click the next button.


https://www.swiftqueue.co.uk/userlogin.php
https://www.swiftqueue.com/userlogin.php

-
,

!

[ o [ <oact | Vou have selected Wed, 30th Jun 2021 at 14:10

e Click Reschedule Appointment button once you are happy with the new date/time.
e At this point your old appointment will be removed and your new appointment booked.

) original Appointment ‘ (¥ New Appointment

>

2 Facility % Reason

9 Address ® Comments

e A message will appear to say appointment successfully changed.
e You will be able to view your new appointment date/time in your Patient Portal under the Upcoming
Appointments section.
e You will receive a confirmation email for your new date/time once booked.
3. How Do | Reset My Password. | Cannot Login.
I cannot login to my account, how do | reset my password?
To reset your password on your patient account, please click on this link

e Under Existing User, please click on the 'l forgot my password' button.

*** NOTE *** If you have not registered with Swiftqueue using your email address, you cannot reset your
password.

Patient Login

N

Existing user login Are you a new user?

&+ Register here

e Enter in your registered email address (The email address you used to register your account)
e C(Click the reset password button.


https://swiftqueue.co.uk/userlogin.php

Enter your email address below to reset your password

e You will see the message below once you click Reset Password button.

If an account was found for the email address you entered we have sent
an email to your inbox with instructions on how to reset your account password.

If you don't receive it shortly check your spam folder.
Follow the instructions in the email to change your password.

e Check your email inbox or junk/spam folder to receive your email containing your new password.

e Once you receive your reset password email - please login as a patient and CHANGE your password.

e The new link is only valid for a short time, so if the link has expired before you get to use it, please click
the 'l forgot my password' option again to receive a new link.

Click below to set your new password

‘

Or copy and paste the following link into your
browser

https:/www.swiftqueue.coll NN

Note: This link will only stay active for 2 hours or until you have reset your password.
If you did not request to reset your password simply ignore this email.

e Create a new password which includes lowercase & uppercase letters and at least one number.
e Enter this as New password
e Enterin again to confirm and click Set New Password.

l Reset Your Password

New Password &  New Password Showl Password must be at least 8 characters long and
contain the following:

NewPassword (AaIn) @ g type vaur New Password s o 1.Atleast one lowercase letter
B t one uppercase letter

t one number

sons we don't recommend re-
s you have for other sites

e You will see Success message below once you have changed this.
e If you wish to see the password you are typing, click the Show button to see and then hide again once
finished.



e  You should then be able to book your appointment online.

v

Success

Your password has been updated

If you require additional assistance please visit our help centre.

(If you still don't receive the link to reset your password, please contact our Support Team by submitting a ticket.
4. Blood Test Results

= How do I receive my Blood Test results?
= | haven't received my Blood Test results? What do | do?
= How long does it take to receive my results?

Where are blood test results sent?

e All blood test results are sent back to the GP/ Outpatient Consultant who requested your tests, so please
contact them directly to check on your results if you have not received them.

How long does it take?
e This will depend on the type of blood test taken. The clinic will be able to advise you best on when you
should expect your results.

e If you are unsure or haven't received your results, please check with your GP or your Outpatient
Department who will be able to check this for you.

Please note:

e Swiftqueue facilitate the appointment booking system only for Blood Test clinics.
e We are not involved with any aspect of results so cannot help with results queries.

5. 1Didn’t Receive an Activation Code As Part Of My Registration
| didn't receive my activation code, | cannot book my appointment?
If you didn't receive your activation code please check the following:
e Please check your junk/spam folder in case the email was redirected there.
e If you find the email there please add us to your address list to receive further emails.
e Check to ensure you have correct spelling of your email address. If there is a spelling mistake in your
email address, you will not receive the code

e If code was sent by SMS, please check that you added your correct mobile phone number.

Request a new code



e Ifall the above is correct, please request a new code online by logging into your patient portal and
clicking on the resend email / SMS button.

Swi ftqueue .
Activate Your Account
You're almost done! An email has been sent to | ontaining your activation code.

Please enter the code below.

Activ u',il,n code

Resend Email

It can take up to a few minutes before you receive the activation email. Please ensure you have checked your spam folder and other email folders
for the activation email before attempting to resend the code.

If you are not receiving an activation code at all please contact support@swiftqueue.com

e Once you receive the code, please enter this into the activation code box shown above.
e  You will then be able to complete your appointment.

Please note:

e  Your appointment is NOT booked until after you activate your account AND complete the booking on
the confirmation page.

e  You will receive a confirmation email once the appointment is booked and be able to view your
appointment showing in the Upcoming Appointments section of your patient portal.
6. How To Cancel My Blood Test Appointment. | cannot attend
= How do | cancel my blood test appointment? | cannot attend.

If you cannot make your appointment, you can cancel your appointment online.

Appointments that were booked online will show in your patient portal so that you can cancel / reschedule if
needed. If your appointment doesn't show in your patient portal as it was booked by phone, please contact the
clinic directly to cancel this as this cannot be cancelled online.

To cancel your appointment:

e Please login to your patient portal at and click on
the "Upcoming Appointments" button.
e You will then see an option to cancel or reschedule your appointment.

Swiftqueue

Mary Test

Click the cancel button to cancel completely or reschedule to change to another date and time.


https://swiftqueue.co.uk/userlogin.php

Swiftqueue

=  (Click the Yes button if you wish to cancel.

Swiftqueue

=  The appointment is now cancelled and removed from your account.

Swi ftqueue

7. How Do | Book For More Than One Person On My Account? Can | Do This?

* | need to book for two people using the same email address / account? How do | do this?
= My email address is already registered, how do | book another appointment using the same email
address?

If you share an email address, all you need to do is add the new family member details to the existing account and
that way you will both share the account.

To add a family member, please follow these steps.

e Please log onto your patient portal using this link

e Click on Family Member under the Profile section

e Click on Blue button 'Add New Family Member'

e Then please fill in the details for your new family member.

e Once you have completed this, then you will be able to make an appointment.

Please select the Family Member name on the confirmation page in order for the appointment to be booked in the
correct name.


https://www.swiftqueue.co.uk/userlogin.php

Swi ftqueue
Mary Test cAnL tneow

Home

Book an Appointment

# Home

Hi Mary.

Home

My Appointments Here's your profile summary for toda

& Profile

Edit Profile
Family Members
Notifications

Change Password

i Support Centre Upcoming Appointments

How-to Videos
Contact Support

VAt havna neonie

Swiftqueue

Mary Test

Family Members

Book. i
CLp et & Add New Family Member

# Home

8. How To Book A Family Member Appointment.
I've added family member details to my account. How do | book their appointment?

To make an appointment for a family member, please login to your patient portal
at

You then book it in the normal way by choosing the hospital/ clinic, test type, date and time.

e At the top of the confirmation page, you will see a list of all family member's names, so just click on the
family member name you want to make the appointment for.
e Then tick BOTH boxes to agree to the terms and conditions and hit submit.

Once you've done this, you will receive a confirmation email in the family member's name and also be
able to view their appointment in the Upcoming Appointments section of your account.


https://www.swiftqueue.co.uk/userlogin.php

Swiftqueue

) Confirm Your Appointment

Who is this appointment for?

Select Patient

Select Patient

Mary Test

MAEVE DONOHOE

SARAH1 DONOHOE (Clinic age restricted)
Martin Denohoe

Martina Donohoe




